
Complaint
Process

What if i change my mind ?

What will happen after I call?

How long will it take?

What do I say?
You can tell us as much or as little
as you remember, we will listen to
your story  

Who Can I Call?
If an adult has ever been a bully, hurt you or
made you feel unsafe. You can call
KOOYOORA

Sometimes it can take a few
weeks, sometimes longer. We will
tell you along the way

Someone from Kooyoora will tell you what
will happen next. We might talk to your
parent or another safe adult to help you 

That's okay, you can just tell us and we
will help you and tell you what can happen
next 

1800 135 246 


