
APPENDIX 3: Building Access – A Guide to Accessibility Standards 

Our Commitment to Accessible Church Environments 

This guide outlines the key Australian Standards and references that inform the Anglican 

Diocese of Melbourne’s Disability Action Plan, including: 

• AS 1428 series – Design for Access and Mobility 

• AS 2890.6 – Accessible Parking 

• AS 4586 – Slip Resistance 

• AS 1735.12 – Lifts for People with Limited Mobility 

• WCAG 2.2 – Web Content Accessibility Guidelines 

 

It also draws upon UK standard PAS 6463 - Design for the Mind: Neurodiversity and the 

Built Environment (BSI, UK) because there is currently no Australian standard to address 

these needs. 

 

The Australian standards support compliance with the Disability Discrimination Act 1992 

(DDA) and the National Construction Code (NCC). More than compliance, they reflect the 

Diocese’s commitment to welcoming all people with disability, their family and supporters 

into the life and ministry of the Church. 

 

Using This Guide 

This appendix complements the Anglican Diocese of Melbourne’s Disability Action Plan, 

including: 

• Appendix 1: Every Body Belongs Survey  
• Appendix 2: Making Room - Church Accessibility Checklist 

  

Together, these tools offer a 360° view of access and inclusion, blending lived experience of 

people with disability, site observations, and measurable standards to help churches take 

meaningful next steps. 

  

Key Accessibility Commitments & Requirements 

1. Step-Free and Physical Access 

Reference: AS 1428.1:2021 

• Ramp gradient: Max 1:14, with landings every 9 m 

• Ramp width: Min 1000 mm clear 

• Doorway clearance: Min 850 mm 

• Thresholds: Max 3 mm (vertical) or 5 mm (bevelled) 



• Handrails both sides: 865–1000 mm height 

• Circulation space at doors: 1540 mm x 2070 mm 

  

2. Accessible Parking Spaces 

Reference: AS 2890.6:2022 

• Space Width: 2400 mm wide + 2400 mm shared zone 

• Length: 5400 mm 

• Bollard: 1300 mm high, 750 mm to 1750 mm from the edge of the parking aisle 

• Gradient: No steeper than 1:40 

• Overhead clearance: 2500 mm 

• Signage: ISA symbol (800–1000 mm high) on blue background 

  

3. Accessible Toilets 

Reference: AS 1428.1:2021 

• Room size: 1900 mm x 2630 mm or 2300 mm x 2330 mm 

• Toilet Seat height: 460–480 mm 

• Grab rails: 800–810 mm 

• Doorway: Min 850 mm; lever handles preferred 

• Door opening force: Max 20 N 

  

4. Vision Accessibility 

References: AS 1428.1:2021 & AS 1428.4.1:2009 

• Tactile ground surface indicators at stairs, ramps and hazard zones 

• Raised tactile & Braille signage: Mounted 1200–1600 mm above floor 

• Contrast: Min 30% luminance difference 

• Lighting: Even, non-glare, min 150 lux 

 

5. Hearing Accessibility 

Reference: AS 1428.5:2021 

• Hearing augmentation (Induction loop 80% coverage / FM 95% coverage) 

•  Consistent microphone use 

• Captioning & Auslan encouraged 



• Acoustic design to reduce ambient noise 

 

6. Wayfinding and Signage 

References: AS 1428.1:2021, AS 1428.4.2:2018, NCC 2022 Specification 15 

• Sign height: 1200–1600 mm 

• Font: Sans-serif, min 15 mm (visible from 3 m) 

• Use ISO-standard symbols and directional arrows 

  

7. Seating and Furniture 

Reference: AS 1428.2:1992 

• Wheelchair spaces: 800 mm x 1300 mm 

• Companion seating adjacent 

• Armrests recommended 

• Aisle clearance: Min 1000 mm 

  

8. Lifts and Vertical Access 

Reference: AS 1735.12:1999 

• Lift car dimensions: Min 1100 mm x 1400 mm 

• Controls: Accessible height (900–1200 mm) 

• Visible and audible indicators for floors  

Note: A more recent version, AS 1735.12:2020, is available and includes updated best-

practice features. However, the National Construction Code currently references AS 

1735.12:1999, which remains the compliance requirement for building approvals. 

  

9. Slip Resistance (Flooring) 

Reference: AS 4586:2013 

• Slip rating for wet areas: P3 or higher 

• Outdoor ramps and entrances: R11 or higher 

• Regular maintenance of slip-resistant surfaces 

  

10. Digital and Web Accessibility 

Reference: WCAG 2.2 (Level AA) 

• Contrast ratio: Min 4.5:1 



• Font size: 18 pt preferred; 16 pt minimum for Large Print 

• Alt text for images 

• Full keyboard navigation 

• Captions and transcripts for video/livestream content 

11. Neurodivergence & Cognitive Accessibility 

 

Reference: PAS 6463:2022  

Whilst there is no current Australian standard to address neurodivergence and cognitive 

accessibility, the UK standard PAS 6463 provides practical guidance for creating 

environments that welcome and support people with cognitive differences such as autism, 

ADHD, dyslexia, dementia, and other neurological variations. 

• Reduce sensory overload: avoid flickering lights, harsh glare, and sudden loud 

noises. 

• Provide quiet zones or low-stimulation spaces for rest and recovery. 

• Ensure logical, predictable layouts with clear sightlines. 

• Use uncluttered signage with symbols/pictograms alongside words. 

• Give advance information (maps, visual guides) to help with orientation. 

• Offer choice in how people participate (e.g., quiet seating, livestream, smaller 

groups). 

• Make gradual changes in lighting and sound between spaces. 

• Include neurodiversity considerations from the earliest design stage and in ongoing 

management. 

 

Ongoing Implementation and Review 

• Conduct annual accessibility audits using Appendix 2 

• Invite feedback through Appendix 1 and community engagement 

• Include access upgrades in church budgets, maintenance and renovations 

• Provide training for staff and volunteers 

• Promote available accessibility features in bulletins, signage, and online 

 

 


