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1. What is a Clearance for Service and why is it required? 

A Clearance for Service is a certificate granted by Kooyoora, the independent Office of Professional 

Standards, stating that a volunteer or lay employee is fit to hold a specified role, office or position for service 

in the Church, whether unconditionally or subject to any condition or restriction.  

A Clearance for Service is a best practice mechanism used by the Anglican Diocese of Melbourne as part of 

our biblical and missional responsibilities to provide safe ministry. This is one way to ensure that parishes, 

volunteers and lay employees meet both secular and Synod legislation. The Professional Standards Uniform 

Act 2016 provides for additional protection, beyond secular legislation, for church workers and vulnerable 

people as we all work together to meet our obligations and keep our parishes safe. 

Further details can be found in this link: Professional Standards Uniform Act 2016. 

 

2. Is the Clearance for Service process mandatory? 

Yes. A person is not permitted to undertake work in any role, office or position prescribed in Schedule 1 of the 

Professional Standards Uniform Regulations without having a current active Clearance for Service before 

commencing their role, appointment or election. If a person does not wish to complete the Clearance for 

Service process, then: 

• The volunteer is not permitted to begin or continue their work in any prescribed role; and; 

• parishes should contact the Registrar at registrar@melbourneanglican.org.au for more information if the 

lay person is an employee or paid sub-contractor 

 

3. What led to the expansion of roles requiring a Clearance for Service? 

The changes and additions to the Regulations follow around 18 months of consultation and discernment, 

prompted by requirements from the Commission for Children and Young People after their 2023 

inspection (with consent) of Diocesan policy and practice. The Victorian Child Safe Standards require that 

organisations both screen and train their people. We are committed to upholding a consistent diocesan-

wide best practice approach to meeting these requirements, and the expanded list of prescribed roles, 

including people whom children perceive as leaders, is the best way to ensure clarity and consistency 

across our Church. These practices are informed by government regulations and also regretfully based on 

evidence from our complaints and redress processes.  

 

4. Why has the list of roles requiring a Clearance for Service expanded? 

The amendments to Schedule 1 of the Professional Standards Uniform Regulations to clarify and enhance the 

foundations of safety within our Diocese. We know that children perceive leadership differently to adults and 

often do not differentiate between those who are intended to be leaders and those who are under the 

leadership of another in a team. Because of this these additions include not just those who are in specific 

leadership roles but also those who may be perceived by children to be in a leadership role. >>> 

Clearance for Service 

Frequently Asked Questions 
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5. Will under 18s now be required to gain clearances? 

Under 18s—between 13 and 17—have already been required to gain a clearance in conjunction with Teen 

Helper training. Those who are serving in the roles specified under Schedule 1 will also need to be cleared 

and undertake the Teen Helper Training. 

 

6. How can we manage clearances for those in our congregations who do not have an 

email? 

Working With Children Card applications from the Social Services Regulator do not require an email, 

these can be completed in person at a Post Office: https://www.vic.gov.au/person-applications 

The OSCA system to apply for a clearance from Kooyoora requires an email address and this is 

important for notifications about the clearance outcome and future reminders for renewals. 

If the applicant has difficulty completing an online application, they should approach the parish Child 

Safe Officer, Vicar or other suitable person for assistance. 

 

7. Can’t a Parish just email Kooyoora with the details of their Volunteers/Lay Employees 

instead of these people applying individually? 

No, each person must complete their own Clearance for Service application form. Due to the sensitive 

and private nature of the information on the completed Clearance for Service application, these forms 

are not to be shared with the parish by the lay person. 

 

8. Who is notified about the result of a Clearance for Service application? 

Kooyoora notifies both the applicant and Vicar and Child Safe Officer parish nominated on the 

application of the result. 

 

9. I have already done Training, why do I need to be Cleared? 

Training and Clearances are two separate items. Training is available for all volunteers and required for many, 

whereas Clearances are only required for specific categories of volunteers. Teens helping with programs have 

Teen Helper training provided for free via the Training section of the Safe Ministry Toolbox. 

 

10. How do I know my personal information will be kept confidential and secure? 

Personal information required for clearances is stored securely by Kooyoora and CrimCheck. The Diocese 

does not see this information. Kooyoora’s privacy statement can be found on their website: 

https://www.kooyoora.org.au/privacy-statement  

CrimCheck’s privacy statement is on their website: https://www.crimcheck.org.au/privacy 

 

11. What if the volunteer or lay employee holds a VIT card? 

A VIT registration is not the equivalent of a Clearance. Chaplains and teachers who hold a VIT (Victorian 

Institute of Teaching) card do not need an additional WWCC–but they need to register their VIT card with 

Working with Children Check Victoria. They will still need to apply for a Clearance via Kooyoora. 

 
Contact safeministry@melbourneanglican.org.au for more information about Safe Ministry and keeping our 

parishes safe. 
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