
Appendix 1  
Accessibility and 
Inclusion Survey 

Every Body 
Belongs 



 

About Easy Read 

This is an Easy Read survey. 

Easy Read uses pictures to explain ideas.  

New words are bold and blue. We explain what 

bold and blue words mean. 

Easy Read includes key information. 

You can get the full information on our  

website here www.melbourneanglican.org.au. 
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About our survey 

This is our Accessibility and Inclusion Survey. 

In this book, we call it our survey. 

Our survey will help us 

• understand the different access needs of  

our members 

• make our church more accessible and 

inclusive for everyone. 

We want everyone to feel safe, respected and 

valued. 

Accessible and inclusive means people with 

disability can take part, join in and belong. 
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All members are welcome to do our survey, 

including people with disability. 

Types of disability 

Disability can impact different parts of a 

person’s life. For example 

• movement 

• thinking or learning 

• sensory processing, for example hearing 

or vision 

• mental health. 
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Survey questions 

1. What is your name? We do not share your 

name with your answers. 

You can leave this box blank if you do not 

want us to know who you are. 

2. Do you think our church is welcoming and 

inclusive of people with disability? 

Yes 

No 
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3. How is our church welcoming and 

inclusive of people with disability? 

4. How can we be more welcoming and 

inclusive of people with disability? 
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5. Do you or someone in your family 

have a disability? 

Yes 

No 

6. If yes, who has a disability? 

You can tick more than  1 box. 

You 

Your family member 

You do not want to say 
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7. What kind of disability do you, or does 

your family member have?  

You can tick more than  1 box if you want. 

Physical disability 

Intellectual, cognitive or  

learning disability 

Sensory disability including hearing or 

vision differences 

Mental health condition 

Autism or neurodivergence 

Something else. For example,  

chronic illness or medical condition. 
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8. Is there anything else you want to share 

about you or your family member’s 

disability? 

You can leave the box blank if you do not 

want to share anything else. 
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9. What areas of the church are easiest for 

you or your family member to access? 

You can tick more than  1 box. 

Main church building 

Bathrooms 

Kitchen 

Hall 

Car park 

Something else. 

If you wrote something else, can you tell 

us more? 
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10. What areas of the church are the hardest 

for you or your family member to access? 

You can tick more than  1 box. 

Main church building 

Bathrooms 

Kitchen 

Hall 

Car park 

Something else. 

If you wrote something else, can you tell 

us more? 
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11. Is there anything else you want to tell us 

about how you take part in church  

activities? 

12. What would help you or your family 

take part in church activities?  

Tick all the things that would help you.  

You can tick more than  1 box. 

Better physical access. For example, 

ramps or step-free entry. 

Help to find a seat when you arrive. 

Communion brought to your seat. 

Better seating. For example, arm rests. 
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What would help you hear and 

understand the service? 

Sitting up front. 

Low background noise. 

Clearer microphone and speakers. 

Better lighting for lip reading. 

Hearing aids or assistive 

listening devices. 

Access to a hearing loop. 

Auslan. 

Closed captions on videos 

in church or online. 
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What else would help you hear 

and understand the service? 

Live captions during the service. 

For example, speech-to-text 

captions on a screen or phone. 

Service words or readings on 

a screen or printed sheet. 

What things would help you 

read or see information? 

Documents in large and bold font. 

Information in a digital format. 

For example, Word or PDF. 

Changing settings on your personal 

device. For example, larger text. 

Apps on your phone for 

hearing or vision support. 
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What things would help you connect 

to Church information? 

Wi-Fi Access 

Church updates sent by email or online. 

Support to access church online. 

Church online is our online program 

for you to access church. 
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What things would help you feel 

welcome and included? 

Sunflower lanyards. 

Disability awareness training. 

More accessible programs for 

children and young people. 

Easier access to programs 

during the week. For example, 

prayer or Bible study. 
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What things would help you feel calm at church? 

Access to a quiet space. 

Fidget toys or sensory items. 

A quiet service time with 

no or minimal music. 

Something else. 

If you said something else, tell us more. 
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13. Would you like to have a bigger role in 

church life? 

Yes 

No 

14. If you said yes, what would you like to do? 

You would like to lead or 

serve a program. 

You would like to take part 

in a new program. 

15. Are there any other ways the church can 

help you or your family member with 

disability? 
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Do you have questions? 

You can contact us if you have questions or 

more feedback. 

Your contact person  

Name 

Phone 

Email 

Tick if we can contact you about future projects. 
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How do we use your 
information? 

Thank you for your feedback. You are helping us 

follow Jesus and welcome everyone. 

We use your feedback to make our church more 

welcoming and accessible so we can all belong. 

Your feedback will help us 

• write a local Accessibility and Inclusion 

Action Plan 

• keep members up to date 

• invite members to share ideas in the future. 
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More information 

Visit our website at  

www.melbourneanglican.org.au 

Call us on 

03 9653  4220 

Email us at 

inclusion@melbourneanglican.org.au 
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Help to call us 

Translating and Interpreting Service 

131 450 

National Relay Service 

1800 555 660 

TTY 

1800 555 677 

Embrace Access wrote this Easy Read book. This book was co-designed by an advisor with lived experience 

of disability. You must ask for permission to use the words and images in this book. Picture Communication 

Symbols © 1981–2024 by Tobii Dynavox. All Rights Reserved Worldwide. Used with permission. Boardmaker® 

is a trademark of Tobii Dynavox. Contact the team at Embrace Access to create your own co-designed Easy 

Read book. Website: www.EmbraceAccess.com.au Email: info@EmbraceAccess.com.au  Phone: 0433 759 535 
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