
Anglican Diocese of Melbourne Disability Action 

Plan 2025–2030: Plain language summary 
About this accessible document 

This is a plain language summary of our Disability Action Plan 2025–2030. 

We explain: 

• what our disability action plan is 

• why we made a disability action plan 

• our four priorities 

• where to find more information. 

To read the full Disability Action Plan, or download accessible formats like Easy 

Read, go to: www.melbourneanglican.org.au/ministry/disability-inclusion-accessibility 

What is our Disability Action Plan? 

The Disability Action Plan 2025–2030 helps the Anglican Diocese of Melbourne 

make churches more welcoming, accessible and inclusive. 

The Plan focuses on removing barriers so more people can: 

• worship  

• belong  

• grow as disciples of Jesus  

• serve  

• lead. 

The Plan has four priorities. These priorities help the Anglican Diocese of Melbourne: 

• remove barriers to access 

• be more inclusive of people with disability. 

The priorities respond to the needs of people in our church communities and the 

people who support them. 

The Plan looks at different types of access needs. These include: 

• physical 

• communication-based 

http://www.melbourneanglican.org.au/ministry/disability-inclusion-accessibility


• sensory 

• taking part in church life. 

We believe everyone has gifts from God to share. We want every person to take part 

in the life and mission of the church with confidence. 

Why did we make a Disability Action Plan? 

ADoM developed the Plan to help churches, parishes and Authorised Anglican 

Congregations welcome, value and include everyone. This includes people with 

disability, their families, carers and supporters. 

In 2022, we asked the wider Church community about disability inclusion. People 

told us that more training, tools and support are needed to make our churches more 

welcoming and accessible. 

This Plan helps us respond to that feedback. 

We believe welcoming everyone is part of living out the Gospel and showing the 

welcome of Christ. 

When we remove barriers, more people can worship, belong, grow as disciples and 

use their gifts. 

Healthy churches are places where everyone can take their next faithful step in 

following Jesus. 

What are our four key priorities? 

Our Plan has four key priorities: 

1. Physical accessibility and mobility 

2. Communication and information accessibility 

3. Sensory-friendly environments 

4. Community, leadership and belonging 

Priority 1: Physical accessibility and mobility 

Priority 1 is about making worship, meetings, events and buildings easier to access. 

Priority 1 goals include: 

• Following access rules and standards, including AS 1428 and the National 

Construction Code 2022 Amendment 2 



• Improving or installing: 

o Clear signage and easy-to-find emergency exits 

o Ramps, lifts, handrails and automatic doors (where needed) 

o Accessible toilets and accessible parking. 

• Using tools like Making Room and Building Access to check accessibility often 
• Involving people with disability in planning and reviewing building upgrades 

Priority 2: Communication and information accessibility 
Priority 2 is about making communication clear, accessible and inclusive for 

everyone. 

Priority 2 goals include:  

• Providing materials in: 

o Plain English 

o Large print 

o Easy Read 

o Accessible digital formats 

• Offering supports like: 

o Access to Wi-Fi and hearing loops 

o Live captions for livestreams and videos 

o Auslan when needed 

o Accessible websites and online information 

o Training clergy, staff and volunteers to use clear, respectful and 

inclusive language 

Priority 3: Sensory-friendly environments 

Priority 3 is about creating quiet and sensory-friendly spaces. These spaces help 

people, including children and young people, take part comfortably. 

Priority 3 goals include:  

• Setting up quiet, calm spaces where people can take a break 

• Offering quiet service times with less noise and activity 

• Using social stories, picture schedules and clear signs with images 

• Reducing bright lights, strong smells, sudden changes and loud noises where 

possible 

• Working with neurodivergent people to create supports and routines that help 



Priority 4: Community, leadership and belonging 

Priority 4 is about building a church community where people with disability feel 

valued, loved and included. 

This includes children, young people and adults, as well as their families and 

supporters. 

We celebrate each person’s strengths, treat each other with respect, and support 

everyone to grow as disciples of Jesus. 

Priority 4 goals include:  

• Including people with disability in worship teams, leadership and parish 

groups 

• Making children’s, youth and family ministries welcoming and flexible 

• Supporting people with disability, people with mental health conditions, and 

their carers through pastoral care 

• Celebrating important moments like baptisms, confirmations and leadership 

roles 

• Supporting families, carers and support workers, and recognising their 

important role 

• Marking the International Day of People with Disability each year on 3 

December and celebrating the gifts of people with disability in the life and 

mission of the church 

What you will see 

Belonging and discipleship 
People with disability and their families are welcomed, valued and included in church 

life. Everyone grows together as followers of Jesus through worship, service, 

learning and friendship. 

Inclusive and accessible church life 
Churches share information and run services in clear and accessible ways. This can 

include large print, Easy English, sensory-friendly worship and helpful technology so 

everyone can take part. 

Leadership and participation 
More people with disability are supported to serve and lead in church. They take part 

in worship, ministry teams and church activities. They share their gifts with others. 



Understanding and awareness 
Training, learning and sharing stories help people understand disability. This builds 

kindness, reduces stigma and celebrates each person’s strengths. 

Celebration and visibility 
Special days and events celebrate people with disability and their contributions. 

These moments help build community and show that everyone belongs. 

Ongoing review and improvement 
Churches listen to feedback from people with disability, families and supporters. We 

keep improving and celebrate progress together. 

More people taking part 
More people with disability and their families take part in worship, ministry, small 

groups, baptisms, confirmations and church events. This shows a growing culture of 

welcome, belonging and discipleship. 

Contact us  

We can provide information in different formats. Please contact us if you need more 

support. 

Anglican Diocese of Melbourne 

Address 

209 Flinders Lane 

Melbourne VIC 3000 

For disability inclusion support, contact: 

Virginia McDonald 

Disability Inclusion Consultant 

Anglican Diocese of Melbourne 

Email: inclusion@melbourneanglican.org.au 

Phone 

+61 3 9653 4220 
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Website 

Anglican Diocese of Melbourne Disability Action Plan 2025-30 

Appendix 1-Every Body Belongs: Church Accessibility and Inclusion Survey  

 

Appendix 2- Making Room: Church Accessibility Checklist  

 

https://heyzine.com/flip-book/27eeea4881.html
https://www.melbourneanglican.org.au/wp-content/uploads/2025/10/Appendix-1-Every-Body-Belongs_-Church-Accessibility-and-Inclusion-Survey_final-003.pdf
https://www.melbourneanglican.org.au/wp-content/uploads/2025/10/Appendix-2_Making-Room-Church-Accessibility-Checklist.pdf

